APPENDIX


A text version of the Committee’s questionnaire follows:

Questionnaire for 
"Perceived Successes and Failures of Sci/Tech 
E-Journal Access: A Comparative Study" 
by the 
Committee on Subject & Bibliographic Access to Sci/Tech Materials 
Science and Technology Section 
Association of College and Research Libraries
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Part I - General library information

Type of institution: 
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Two-year college
[image: image7.wmf]n

m

l

k

j

Four year/masters
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Research institution
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Four-year college/university
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Doctoral granting


Institution offers degrees in: 
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Science and technology only*
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Liberal arts only
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Humanities, social sciences, and sciences (comprehensive college/university)


        * includes institutions whose primary focus is in science and technology, although they 
           may also offer degrees in fields such as economics or the philosophy of science 

Student enrollment: 
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0-5000
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5000-10,000
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10,000-20,000
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20,000-40,000
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40,000 and up

Number of bibliographic records in catalog (to nearest ten thousand): [image: image19.wmf]

 

Online catalog is: 
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Web-based
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Windows(tm)-based
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Library has web site: [image: image23.wmf]n
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No 

Number of academic-year full-time staff (both professional and paraprofessional): [image: image25.wmf]

 
            In Public Services/Reference: [image: image26.wmf]

 
            In Technical Services/Cataloging: [image: image27.wmf]

 

Number of academic-year FTE staff (both professional and paraprofessional): [image: image28.wmf]

 
            In Public Services/Reference: [image: image29.wmf]

 
            In Technical Services/Cataloging: [image: image30.wmf]

 

Respondent works in: 
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General library
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Science/engineering branch
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Science/engineering library

Respondent's responsibilities are in: 
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Public Services/Reference
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Both Public & Technical Services
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Other: [image: image37.wmf]




Who is responsible for science/technology reference in your library? 
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m

l

k

j

All our reference librarians handle all subjects in a general library 
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We have reference librarians who focus on or are assigned to science &/or technology subjects in a general library 
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This is a science/technology library or branch library 

Who is responsible for cataloging your science and technology journals and your electronic journals? 
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Our serials catalogers work in multiple subjects and multiple formats -- no separation of responsibilities 
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We have serials catalogers who focus on or are assigned to science &/or technology subjects regardless of format 
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We have serials catalogers who focus on or are assigned to electronic formats regardless of subject 

[image: image44]
Part II - Your electronic journals in science and technology subjects

For Parts II-IV, please restrict your answers to those electronic journals in the pure and applied sciences to which your institution provides access (e.g. e-journals in biology, chemistry, physics, agriculture, engineering, seismology, and so forth) and pays for.  This includes bundled journals where you pay one price for both paper and electronic subscriptions. Exclude electronic journals in the humanities and social sciences (e.g. e-journals in languages, anthropology, psychology, economics) and any journals that you don't pay for. 

How many science and technology electronic journals do you provide access to? [image: image45.wmf]

 

Who publishes your purchased science and technology electronic journals? (Check all that apply) 
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Commercial publishers (Wiley, Springer-Verlag, Kluwer, etc.) 
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Professional societies (American Chemical Society, Institute of Physics, IEEE, etc.) 
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E-journal publishing projects (SPARC or individually sponsored journal projects) 

How do you purchase your science and technology electronic journals? (Check all that apply) 
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Directly from publisher 
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Subscription service (e.g. EBSCO) 
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Aggregator (e.g. JSTOR) 
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Consortial purchase with other institutions 

What connection methods do you use for your science and technology electronic journals? (Check all that apply) 
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Library-wide IP filtering 
[image: image54.wmf]g

f

e

d

c

Campus-wide IP filtering 
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Login and password embedded in script (transparent to user) 
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User must type login and/or password 
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Librarian must log on for each user 
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Dedicated terminal(s) 
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Part III - Your access to electronic journals in science and technology subjects

What type(s) of access do you provide for your science and technology electronic journals? (Check all that apply) 
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Each e-journal has an individual MARC bibliographic record in our catalog 
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We create all records in-house 
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We obtain records through a bibliographic utility (OCLC, RLIN, etc.) 
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We obtain records directly from the Library of Congress 
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We obtain records from the vendor 
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Other: [image: image66.wmf]
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We add access points to the MARC record that describes the paper version of the e-journal 
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URL (active link) 
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Thumbnail or other image on screen (active link) 
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Note directing users to the URL, but no active link 
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Note directing users to another access path 
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We provide a Web-based clickable list by subject (flat HTML) 
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Acquisitions maintains this list 
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Public Services/Reference maintains this list 
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Technical Services/Cataloging maintains this list 
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Information Technology/Computer Services (within the library) maintains this list 
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Responsibility is shared by two or more of these departments 
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Science/engineering branch library staff maintain this list 
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Responsibility falls to another party: [image: image82.wmf]
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We provide a Web-based clickable list by title (flat HTML) 
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Acquisitions maintains this list 
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Public Services/Reference maintains this list 
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Technical Services/Cataloging maintains this list 
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Information Technology/Computer Services (within the library) maintains this list 
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Responsibility is shared by two or more of these departments 
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Science/engineering branch library staff maintain this list 
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Responsibility falls to another party: [image: image91.wmf]
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We provide a Web-based clickable list by aggregator or vendor (flat HTML) 
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Acquisitions maintains this list 
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Public Services/Reference maintains this list 
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Technical Services/Cataloging maintains this list 
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Information Technology/Computer Services (within the library) maintains this list 
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Responsibility is shared by two or more of these departments 
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Science/engineering branch library staff maintain this list 
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Responsibility falls to another party: [image: image100.wmf]
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We take users directly to an aggregator's website 
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Acquisitions maintains this link 
[image: image103.wmf]g

f

e

d

c

Public Services/Reference maintains this link 
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Technical Services/Cataloging maintains this link 
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Information Technology/Computer Services (within the library) maintains this link 
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Responsibility is shared by two or more of these departments 
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Science/engineering branch library staff maintain this link 
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Responsibility falls to another party: [image: image109.wmf]
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We provide access through a database-driven application (dynamic HTML) 
                        What platform are you using to run the application? [image: image111.wmf]

 
                        What database system are you using? 
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Microsoft Access
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Paradox
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FoxPro
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Spreadsheet application
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                        What scripting language are you using to interact with the database? 
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PERL
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PHP
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                        How do you add, update, delete, etc. records from the database? 
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Web form
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Acquisitions maintains this application 
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Public Services/Reference maintains this application 
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Technical Services/Cataloging maintains this application 
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Information Technology/Computer Services (within the library) maintains this application 
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Responsibility is shared by two or more of these departments 
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Science/engineering branch library staff maintain this application 
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Responsibility falls to another party: [image: image133.wmf]
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We provide access through another method (explain): [image: image135.wmf]

 
  

IF APPLICABLE: 
If access is provided via bibliographic records in the online catalog, how do you track changes in URLs? 
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Public Services/Reference is responsible for receiving changes from the vendor 
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Cataloging is responsible for receiving changes from the vendor 
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Acquisitions is responsible for receiving changes from the vendor 
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Information Technology/Computer Services is responsible for receiving changes from the vendor 
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Public Services/Reference is responsible for checking links 
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Cataloging is responsible for checking links 
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Acquisitions is responsible for checking links 
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Information Technology/Computer Services is responsible for checking links 
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Public Services/Reference is alerted to changes unsystematically by users or staff 
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Other (Please specify): [image: image146.wmf]

 

IF APPLICABLE: 
If access is provided by Web-based clickable lists, how do you track changes in URLs? 
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Public Services/Reference is responsible for receiving changes from the vendor 
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Cataloging is responsible for receiving changes from the vendor 
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Acquisitions is responsible for receiving changes from the vendor 
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Information Technology/Computer Services is responsible for receiving changes from the vendor 
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Public Services/Reference is responsible for checking links 
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Cataloging is responsible for checking links 
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Acquisitions is responsible for checking links 
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Information Technology/Computer Services is responsible for checking links 
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Public Services/Reference is alerted to changes unsystematically by users or staff 
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Other (Please specify): [image: image157.wmf]

 

IF APPLICABLE: 
If access is provided by database-driven applications, how do you track changes in URLs? 
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Public Services/Reference is responsible for receiving changes from the vendor 
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Cataloging is responsible for receiving changes from the vendor 
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Acquisitions is responsible for receiving changes from the vendor 
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Information Technology/Computer Services is responsible for receiving changes from the vendor 
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Public Services/Reference is responsible for checking links 
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Cataloging is responsible for checking links 
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Acquisitions is responsible for checking links 
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Information Technology/Computer Services is responsible for checking links 
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Public Services/Reference is alerted to changes unsystematically by users or staff 
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Other (Please specify): [image: image168.wmf]
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Part IV - Perceived successes and failures of e-journal access in Reference

All answers to the questions in this section should be based on the respondent's personal experience as a reference librarian, not upon an ideal. We want to know what you have encountered while on the desk. If your library does not use a particular method of access, skip that section. 

Stand-alone bibliographic records for electronic journals in science and technology 
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This is our only method of access 
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This is one of our methods of access 
Is this your personally preferred method of access?[image: image172.wmf]n
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Yes [image: image173.wmf]n
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No 

In your experience, what are the strengths of stand-alone bibliographic records? 
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Access points specific to the electronic version (variant titles, continues/continued by, subjects, etc.) 
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Availability of general bibliographic data 
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Consistency in access across the collection 
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Integration into the catalog allows "one-stop shopping" for users 
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Conformance to national cataloging standards 
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Coverage is clearly indicated for the electronic version 
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Other(s): [image: image181.wmf]

 

In your experience, what are the weaknesses of stand-alone bibliographic records? 
[image: image182.wmf]g
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Users don't like having to search the catalog to get to the journal's active link 
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Users sometimes don't find the record for the electronic version, leading them to assume we don't have it 
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Cataloging journals in this manner takes more time 
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Changes in URLs and available materials (subscription changes, backfiles) don't appear quickly enough 
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In our catalog, it's difficult to isolate a group of these records by subject 
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Staff time devoted to necessary maintenance is too great 
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Other(s): [image: image189.wmf]

 

URLs and access points added to "paper" bibliographic records for electronic journals in science and technology 
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This is our only method of access 
[image: image191.wmf]n

m

l

k

j

This is one of our methods of access 
Is this your personally preferred method of access?[image: image192.wmf]n
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Yes[image: image193.wmf]n
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No 

In your experience, what are the strengths of URLs added to "paper" bibliographic records? 
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Access points for both titles (variant titles, continues/continued by, subjects, etc.) 
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Availability of general bibliographic data 
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Integration into the catalog allows "one-stop shopping" for users 
[image: image197.wmf]g
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Current subscriptions are on the same record, allowing users to see availability of each 
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Other(s): [image: image199.wmf]

 

In your experience, what are the weaknesses of URLs added to "paper" bibliographic records? 
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Users don't like having to search the catalog to get to the journal's active link 
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Users sometimes don't find the link for the electronic version, leading them to assume we don't have it 
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Bibliographic record for the paper edition does not account for changes applying only to the electronic version 
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Variations in paper vs. electronic "holdings" lead to confusion for both staff and users 
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Changes in URLs and available materials (subscription changes, backfiles) don't appear quickly enough 
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In our catalog, it's difficult to isolate a group of these records by subject 
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Staff time devoted to necessary maintenance is too great 
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Other(s): [image: image208.wmf]

 

Web-based clickable lists for electronic journals in science and technology 
[image: image209.wmf]n

m

l

k

j

This is our only method of access 
[image: image210.wmf]n

m

l

k

j

This is one of our methods of access 
Is this your personally preferred method of access?[image: image211.wmf]n
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j

Yes [image: image212.wmf]n
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No 

In your experience, what are the strengths of web-based clickable lists? 
[image: image213.wmf]g

f

e

d

c

Easy to see holdings by title 
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Easy to see holdings by subject 
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Easy to see holdings by vendor 
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Users find lists easier to use than the catalog 
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Staff find lists easier to use than the catalog 
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In your experience, what are the weaknesses of web-based clickable lists? 
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No full bibliographic access 
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Large lists are difficult to manage and update 
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Users won't let us drop the list 
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Lists keep users from learning how to use the catalog effectively 
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Staff time devoted to necessary maintenance is too great 
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Other(s): [image: image226.wmf]

 

Aggregator sites for electronic journals in science and technology 
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This is our only method of access 
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This is one of our methods of access 
Is this your personally preferred method of access?[image: image229.wmf]n
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Yes [image: image230.wmf]n
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No 
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