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Supplement 2 - Interview Questions 
 
 
Do you consent to proceeding with the interview? Verbal agreement required. 
 
 
Reminder of survey (general overview of participants’ mobile device use) – now a few questions 
that will try and gain a greater depth of the answers that you provided in the survey  
 
 
Which mobile device or devices are you currently using to access drug or other health-related 
information? 
 
 
 
I’d like to get a snapshot of how you use your mobile device in accessing clinical or medical 
information on a daily basis. Could you describe/talk about how do you typically use your 
mobile device to find information that informs/guides your work/study?  

Prompting questions: 
a. In what situations do you find yourself most often using your mobile device to access 

drug or other health-related information? 
b. Do you typically find the information you need? 
c. How long does it take you? 
d. What works well? 
e. What does not work well?  

 
 
In the survey, you discussed the 5 medical resources that you use most frequently on your mobile 
device. For these 5 apps or resources, what do you like about them? Why are they your top 5 
most used?   
 Instructions 
 Ease of use   
 How did you find out about these?  
 
 
 
When choosing medical resources for your mobile device, what criteria do you use to decide on 
downloading or purchasing an application? 
 Chance to trial 
 Content 
 Interface 
 Ease of use  
 Consulting colleagues, online reviews  
 Price  
 


