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“You made a great mistake...you left the [your] job and moved
to Canada”: A study on the information experiences of
Bangladeshi immigrants in Canada

Abstract or Résumé:

This paper reports on key findings from a recently completed doctoral study into the transitional
information behaviour of Bangladeshi immigrants to Canada. The study uses a mixed method approach
including semi-structured interviews (n=60) and surveys (n=205) with Bangladeshi immigrants who
arrived in Canada between the years of 1971 and 2017. We discuss the information experience of
participants in terms of their personal networks, information sharing fear, and information intelligence.

1. Introduction and Study Approach

Canada is one of the top ten destination countries for international migrants (United Nations,
Department of Economic and Social Affairs, Population Division, 2019), and is the second most
desired destination for migrants according to Gallup World Poll, 2015-2017 (Esipova, Pugliese &
Ray 2018, December 10). Canada actively welcomes immigrants from all over the world. The
Government of Canada aims to recruit more than one million immigrants by 2021, with the majority
classed as skilled immigrants (Immigration, Refugees and Citizenship Canada (IRCC), 2018).
Several studies report the mismatch between immigrants’ expectations about life in Canada and their
actual experiences (e.g., Khan & Watson 2005; Simich, Hamilton & Baya 2006; Zaman 2010). At
times, this results in anxiety, frustration, and despair, which in turn, affect settlement and integration
(George & Tsang 2000; Simich et al. 2006).

Immigrants need information before and after their arrival to make informed decisions about their
move and for their satisfactory settlement into a new society. Relevant, authoritative information
encountered at the point of need can aid in newcomer’s settlement, which can in turn, support social
inclusion (Caidi, Allard & Quirke 2010; Caidi & Allard 2005; Esses & Medianu 2012). In order to
satisfy a multitude of settlement information needs, immigrants consult various information sources
to gather information about their host country and to orient themselves with the new systems and
culture.

In this paper, we present the results of an exploratory, mixed-method study on the information
experiences of Bangladeshi immigrants to Canada. Findings are based on data collected from semi-
structured interviews conducted from May 2017 to February 2018 with 60 participants (21 face-to-



face; 37 by telephone; and two via Skype), and from 205 survey responses from December 2017 to
March 2018. We also feature two main theoretical concepts to emerge from the analysis of the
interview data — “information sharing fear” and “information intelligence”.

We first present the information experiences of Bangladeshi immigrants within their personal
networks, including friends, family, and ethnic community people. By information experience, we
mean Bangladeshi immigrants’ experiences with active and passive interaction with information
resources, information sharing, information use, and other information processes in the context of
their settlement lives in Canada. We are informed by the work of Bruce, Davis, Hughes, Partridge &
Stoodley (2014) who conceptualize information experience as “the way in which people experience
or derive meaning from the way in which they engage with information and their lived worlds as they
go about their daily life and work™ (p.6).

2. Information Experiences and Personal Information Networks

The interview participants did not always actively seek information from their interpersonal
networks, but in ways that recall Fisher’s concept of information grounds (2005), they were often
indirectly informed through experiences at various social and community gatherings and events after
arrival in Canada. However, findings show that participants sometimes received discouraging,
unhelpful, or wrong information from their personal networks. The multiple dimensions of the
information experiences of the study participants show the many consequences for their settlement
lives. For example, participants receiving positive information about life in Canada before arrival
were not prepared to face the initial challenges especially regarding employment and many were
bitterly disappointed with their settlement experience. In contrast, participants who received negative
information about prospects of professional employment perceived finding a professional job nearly
impossible. Many of these participants tempered their expectations and were prepared for they
considered “survival jobs” after arrival despite their skills, credentials, education, and potential.
Interview participants also described how their information experiences with Bangladeshi
community people were sometimes demotivating for their employment-related settlement after
arrival.

3. Information Sharing Fear

For some participants settlement was particularly impacted by the concept of “information sharing
fear” that emerged from the interviews. Some Bangladeshi immigrants described how sharing
information about the reality of what life in Canada was really like for them (including its
difficulties) might result in troubled relationship dynamics with family and friends interested in
immigrating to Canada. Information sharing fear relates to concerns that sharing information about
the challenges faced by newcomers could be considered by potential immigrants as a kind of active
“discouragement.” Participants described being sensitive to charges of envy or jealousy when they
shared information related to challenges newcomers face, as friends and family see them as trying to
prevent competition for social status. Participants also described this kind of information sharing in
terms of fear and loss — fear of losing their connections with their friends and family back home
interested in immigrating to Canada. We discuss the implications of this finding for settlement
information behaviour.



4. Information Intelligence

Finally, we discuss the concept of “information intelligence” that emerged in this study. In studies of
access to information immigrants are often conceived of as a vulnerable population (Adekanmbi
2019; Caidi & Allard 2005; Caidi, Allard, & Quirke 2010). It is evident in this study that not all
Bangladeshi immigrants are vulnerable. Some recent immigrants have informational and social skills
and competencies that allow them to be comfortable, efficient, and sometimes effective, at gathering
information by themselves from multiple information sources. Information intelligent immigrants are
proactive information seekers who utilize all possible information avenues to become informed about
life before arrival and importantly, they continue their efforts after arrival to gather a complete
perspective of settlement lives in Canadian contexts. The primary quality of information intelligence
is an understanding of the central importance of information in solving everyday life problems,
preparing to tackle settlement challenges, and preparing to achieve success in life. Such information
seekers gather comprehensive information about life in Canada and take proactive information
initiatives to understand how various systems work in Canada. Among other things, this kind of
information seeking allows them to construct reasonable post-arrival expectations. The information
they collect is not always based on their immediate information needs; rather, they predict the
information that might be useful in the future to tackle settlement challenges and that support
informed decisions about their move to Canada.

5. Significance of the study in LIS and interdisciplinary contexts:

The concepts of information experience, information sharing fear, and information intelligence have
many theoretical and practical implications for policy and research. First, this study provides insights
into the complicated culturally situated information experiences of Bangladeshi immigrants
consulting unofficial information sources such as friends and family, including members of their
broader ethnic communities. Although several studies (such as George and Chaze 2009; Teixeira &
Drolet 2018; Telegdi 2006) report immigrants benefit from their friends and family networks in the
host country, this study highlights a mixed information experience among Bangladeshi immigrants.
The study participants did not always receive useful information and guidance but rather received
information (before and after arrival) that actually disappointed and misguided them. The study
findings encourage researchers in various disciplines, including migrational studies, to go deeper into
newcomers’ experiences with their social networks using an informational lens to examine the
information newcomers receive from their social networks and its effects on their post-arrival
settlement in a new country.

Secondly, this paper also puts forward a new concept, that of “information sharing fear” among some
Bangladeshi immigrants. As evident in our study, due to information sharing fear, newcomers
consulting their friends and family may not receive an accurate picture of Canadian life, and
therefore, may not be able to make an informed decision nor to mentally prepare themselves to face
initial settlement challenges after arrival. These findings suggest that identifying factors that
discourage people from sharing information are also important to understand the information
experience. In what contexts do people share (or not share) information? What factors affect people’s
attitudes and orientation to sharing information? By identifying information sharing fear in different
contexts (such as health, immigration) and the factors affecting people’s information sharing
behaviour would help policymakers design appropriate policy to encompass differing attitudes
toward information and informing others.



Finally, the findings of this study also contribute to the small number of studies (such as Khoir 2016;
Abdi, Partridge, Bruce & Watson 2019) that position newcomers as comfortable and proficient
information seekers. Despite the number of studies that explore the vulnerabilities and challenges of
immigrants, the findings of this study show many recent immigrants are not always vulnerable in
terms of information gathering and they utilize many information sources including online sources
such as forums, blogs, and websites to satisfy their information needs. Immigrants who possess an
“information intelligence” are information experts who gather information in pre- and post-arrival
contexts. The findings related to information intelligence are important contributions as they
encourage researchers working on information literacy skills to identify other competencies that new
generations of information seekers may have rather than solely focusing on information literacy
skills. The theoretical contribution of information intelligence in our study also suggests directions
for libraries of all types offering information literacy training to international students, immigrants,
newcomers, and other migrants to revise traditional information literacy curriculum to help users
understand the importance of information in more holistic, everyday life contexts.
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