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Many fulltext documents, such as manuals, 
guides and reference materials, corporate 
regulations, and legal statutes, are 
logically and physically arranged in an 
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structure may manifest itself as chapter, 
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described above is not hierarchical, 
no field is recognized as having logically superordinate 
subordinate fields. This results in the loss of any hierarchical 
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Blair and Maron (1985) and Shepherd (1981) also support 
this need for alternate access methods to fulltext. In the 
evaluation of a full text retrieval system in a litigation support 
situation, Blair and Maron found that Boolean retrieval of 
fulltext documents produced precision measures of 79% but recall 
measures of only 20%. Shepherd found that the Boolean retrieval 
of paragraphs from the full text of scientific journal articles 
produced precision measures of 73% and recall measures of only 

Such results indicate that alternate access methods must be 
made available to the user to ensure comprehensive retrieval.
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Alternate access methods to hierarchically structured 
full text can be readily implemented by exploiting the 
hierarchical structure. In 1979, Shepherd and Watters exploited 
this structure in legal statutes and regulations and engineering 
standards to integrate access to text passages through the 
Boolean combination of keywords, direct access to previously 
identified passages of text, and through a manually prepared 
subject index.
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