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This research, undertaken in a UK high school, focuses on the views of year 8 
students who were asked to reflect on their use of information literacy skills when 
completing an English assignment. A grounded analysis approach was taken in 
analysing the diaries which students completed during their assignment. Findings 
reveal a number of categories which illustrate the students’ views of and use of 
information literacy skills.  

Information literacy; grounded analysis; student diary 

Introduction  

This study took place in a UK state comprehensive school and focused on a class of year 8 
(2nd year of high school) students who were completing a discursive essay on a topical issue 
as part of their English syllabus. Students completed a structured diary during their research 
for and completion of their written assignment. A semi-structured interview with the class 
teacher was done after the students completed their assignment. This study is part of a larger 
study which will seek to follow these students into year 9 and conduct interviews with 
students about aspects of information literacy.  

Research questions 

The aims of the study were to analyse and interpret the diary reflections of year 8 
students and to identify the information literacy attributes of this class of students. The 
following research questions were posed: 

 How would students reflect on brainstorming, mind mapping and question 
formulation? 



 Would students be able to link aspects of the information literacy process they were 
undertaking? 

 What factors would influence students’ confidence during the assignment process? 

 How aware would students be of their information environment? 

 What information literacy attributes would this group of students demonstrate? 

Literature Review 

There is now a vast range of literature on information literacy in the school, higher 
education and workplace sector but there is no agreement as to one definition of information 
literacy or whether information literacy should be viewed as a concept, an ideal to be 
reached, a practice, a set of skills, set of competencies or a set of attributes or a combination 
of elements of these. In the schools sector, research by Kuhlthau (2004), Todd (2006), 
Gordon (2000), Herring (2004 and 2006), Herring and Hurst (2006), Wolfe (2007) and 
Farmer (2005) has identified a number of areas of interest to teachers and teacher librarians 
and these include: the affective aspects of information literacy; the use of guided inquiry; the 
use and evaluation of information literacy models; social-emotional behaviour; concept 
mapping; and transfer. There are a number of areas of information literacy which teachers 
and teacher librarians may view as problematic and these include whether students transfer 
information literacy skills within their school experiences and whether there is any evidence 
that students transfer information literacy skills from school to higher education or the 
workplace. The connection between information literacy in schools and lifelong learning may 
also be questioned as not all students will progress to information related jobs once they leave 
school. Thus a review of the literature of information literacy in schools can lead teachers and 
teacher librarians not only to learn more about information literacy concepts, competencies 
and practices but also to question the validity of some of what is proposed in the literature.  

Methodology 

The author takes an interpretivist and constructivist approach to this research. The 
methods used to collect data were the completion of a structured diary by students and a 
semi-structured interview with the class teacher. The use of student diaries or journals have 
been used in previous information literacy research by authors such as Tallman (1998), 
Harada (2002) and Barranoik (2001). The student diaries are viewed as constructions by the 
students of their own reality and not verbatim accounts of what they did or thought. Semi-
structured interviews are viewed as sources of rich data by Burns (2000) and others. The data 
was analysed using constructivist grounded analysis. Grounded analysis emanates from work 
on grounded theory which was developed initially by Glaser and Strauss (1967), then by 
Strauss and Corbin (1998) and constructivist grounded theory was developed by Charmaz 
(2006) and others. Grounded analysis seeks to answer the question “What is happening?” 
from the data analysed. As this is an initial phase of a larger study, there is no attempt to 
develop a grounded theory from the evidence. Constructivist grounded analysis (Charmaz 
2006) views the researcher not as an objective, independent viewer of the observed world but, 
as in this study, as an interpreter of the views of the studied participants. Thus the analysis of 
the student diaries and the teacher interview allows the researcher to interpret the data with an 
emphasis on what emerges from the data, as opposed to interpreting the data from the basis of 
a preconceived standpoint.  



Findings 

The findings, based on the analysis of the student diaries and the teacher interview, 
were organized into 5 categories: 

 Making links 

 Being confident 

 Using information literacy skills and techniques 

 Students’ awareness of their information environment 

 Being reflective 

These categories were then used to identify the information literacy attributes of this 
group of students.  

The categories were formed from a bringing together of a number of codes which 
were attached during analysis of the students’ diaries. There is overlap between the categories 
which are not meant to be seen as completely separate and this will be demonstrated 
graphically in the full paper.  

The ‘making links’ category focuses on students’ ability to identify links or 
connections between different aspects of the information literacy and assignment processes. 
The ‘being confident’ category examines students’ reflections on how they felt at certain 
stages of the assignment process and the extent to which their use of information sources and 
the ideas and information within these sources, made them more or less confident. The ‘using 
information literacy skills and techniques’ category analyses how students made use of these 
skills and techniques to identify relevant information, to evaluate information and ideas 
within sources and how they reflected on their use of these skills, techniques and sources. 
The ‘students’ awareness of their information environment’ category examines the extent to 
which students were aware of the extent and variety of their information environment 
including their use of print and digital resources, their use of others as information sources 
and their use of self-created information resources. The ‘being reflective’ category examines 
the extent to which students can reflect on their own use of information literacy skills and 
techniques as well as their own evaluation of their performance in writing the essay.  

Conclusion 

There is still a vital need for research into aspects of information literacy amongst 
school students and this author recommends that this research could usefully seek the views 
of students at different levels within the school. Interviewing students at different levels and 
then interviewing the same students later in their school career, would to the knowledge of 
teachers and teacher librarians who are faced with the enormous task of developing 
information literate students. 

Note: A fuller version of this paper will be sent to School Libraries Worldwide for 
consideration as a refereed publication. The author’s university no longer recognises 
conference proceedings as refereed publications.  
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